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Eagle Alliance Program

We would like to introduce you to our Alliance Program, a program that leverages and benefits the pro-
fessional talents of both organizations and our mutual clients.

What is the Alliance Program?
The Alliance Program seeks to formalize the working relationship between Eagle Consulting Group and
CPA’s, network integrators, bankers and other software resellers for mutual benefit and most impor-
tantly—to serve our mutual clients.

Clients typically need an array of services as they seek to implement business management software. By
working together, each firm is able to focus its core competencies while leveraging the talents of the
other. Our clients then benefit from our respective expertise.

By formalizing our alliance, all parties have a clear understanding of the benefits, rewards, and respon-
sibilities prior to an opportunity.

We would be pleased to provide a presentation of the benefits of our Alliance Program at your
offices.

What are the Costs Involved?
There are no fees associated with being a part of the Alliance Program.

What are the Benefits of the Alliance Program?

There are many benefits of the program, including:

Expand service offerings to clients

Access to Eagle Consulting Group's product newsletters

Invitations to Eagle Consulting Group’s user groups and webinars

One free training class each year at Eagle Consulting Group’s training center
Opportunity to share revenues when appropriate
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What Training Classes are Available from Eagle Consulting Group?
Eagle is certified to teach both Crystal Reports and FRx. Each month we alternate the classes avail-
able.
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What Can Eagle Consulting Group Offer My Clients?
Eagle is a Sage Software Authorized Business Partner, specializing in the Sage MAS 90, 200 and 500
products. We are a full-service firm that can analyze requirements, determine whether one of the prod-
ucts we represent is appropriate, and then provide implementation and continuing support services.

What are Eagle’s Core Competencies?
Our talented team of consultants and programmers is highly trained and has broad experience in busi-
ness management software. We offer a rich variety of services, including:

Telephone Support

Clients find our consultants friendly, efficient, and persistent. They are skilled in understanding business
and accounting tasks and have a talent for identifying the right solution to clients’ challenges. Support
is typically provided over the telephone or using Internet-based tools. Annual telephone support agree-
ments with fixed pricing allow clients to effectively budget yearly support expenses.

Report Writing

Our consultants are experts with Crystal Reports and FRx, having designed and developed hundreds
of specific reports for clients. With an in-depth knowledge of the data file structure of our software
solutions, they are able to quickly draw together pertinent data and present that data in an attractive,
reader-friendly format.

Programming
Our programmers are able to unlock the power of SQL to create add-on functionality that expands and
customizes out of the box software solutions.

Technical Support

Our technical consultants have the ability help your clients with software support, upgrades and main-
tenance releases. Computer networks and the business software they host demand current and compre-
hensive knowledge to keep them performing smoothly and cohesively. Our technical consultants work
with all parties to ensure clients’ systems perform at an optimal level.
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