| RETURN AUTHORIZATION I Page: 1

ABC Distribution and Service Corp. RMA NUMBER: 0000007
RMA DATE: 7/29/2002

EXPIRES ON: 8/28/2002
CUSTOMER NO: (01-ABF
RETURN VIA: MAIL

SOLD TO: RETURN TO:

American Business Futures ABC Distribution & Service

2131 N. 14th Street 123 Main Street

Suite 100 Anytown, CA 99999

Milwaukee, WI 53205-1204

CONFIRM TO:

John Quinn

0100054 1001-HON-H252 Replacement DEFECTIVE EACH 5.00

HON 2 DRAWER LETTER FLE W/O LK
REPLACEMENT ITEM: 1001-HON-H252 DESC: HON 2 DRAWER LETTER FLE W/O LK
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