
ABC Distribution and Service Corp. 
 RETURN REASON REPORT

FOR ACTIONS: ITEM: ALL, CUSTOMER: ALL, VENDOR: ALL 
SORTED BY RETURN REASON CODE  FROM           TO 12/31/99 

 Application Date: 07/29/02 User: T / 
 System Date: 08/07/02 / 9:51 am Page: 1 

ITEM CODE DESCRIPTION RMA RECPT DATE CUST NO. VENDOR NO. U/M RETURN QTY

RETURN REASON: Defective Part                

1001-HON-H252  HON 2 DRAWER LETTER FLE W/O LK 0000009 07/29/02 01-ABF    01-CONT   EACH      4.00 
CUST ACTION: REPLACE ITEM ACTION: STOCK VENDOR ACTION: CREDIT PROD LINE: WF&A WHSE: 097

1001-HON-H252  HON 2 DRAWER LETTER FLE W/O LK 0000003 05/10/03 01-ABF    01-CONT   EACH      1.00 
CUST ACTION: REPLACE ITEM ACTION: SCRAP VENDOR ACTION: REPLACE PROD LINE: WF&A WHSE: 098

RETURN REASON DEFECTIVE TOTAL:      5.00 

REPORT TOTAL:      5.00 


