
ABC Distribution and Service Corp. 
 OPEN RMA REPORT

SORTED BY RMA NUMBER FOR RETURN TO ADDRESS: ALL 
AND STATUS: ALL 

 Application Date: 07/29/02 User: T / 
 System Date: 08/07/02 / 9:43 am Page: 1 

RMA CUSTOMER/ RETURN TO UNIT RETURN RECEIVED REMAINING
NUMBER ITEM NUMBER DESCRIPTION CS WHS MEAS QTY QUANTITY QUANTITY PRICE EXTENSION

0000007   01 - ABF     American Business Fu 0000  ABC Distributio RMA DATE: 07/29/02 STATUS: OPEN EXP DATE: 08/28/02
1001-HON-H252  HON 2 DRAWER LETTER FLE W/O LK Y 001 EACH       5.000       0.00       0.00      81.48      407.40 

ORG INV: 0100054 SLSP: 0100 REASON: DEFECTIVE ITEM ACT: None CUST ACT: Replacement REPLACEMENT: 1001-HON-H252  
WARRANTY CODE: 90 DAY    EXP DATE:         VEND WARR CODE:           RESTOCKING CHARGE:       2.00 

RMA   0000007 TOTAL:      407.40 

0000010   01 - AVNET   Avnet Processing Cor 0000  ABC Distributio RMA DATE: 07/29/02 STATUS: NEW EXP DATE: 08/29/02
*                                            EACH        .000       0.00       0.00       0.00         .00 

REASON: DEFECTIVE ITEM ACT: None CUST ACT: Replacement
WARRANTY CODE:           EXP DATE:         VEND WARR CODE:           

RMA   0000010 TOTAL:         .00 

0000011   01 - ABF     American Business Fu 0000  ABC Distributio RMA DATE: 07/29/02 STATUS: NEW EXP DATE: 08/29/02
1001-HON-H252  HON 2 DRAWER LETTER FLE W/O LK Y 001 EACH       5.000       0.00       0.00      81.48      407.40 

ORG INV: 0100054 SLSP: 0100 REASON: DEFECTIVE ITEM ACT: None CUST ACT: Replacement REPLACEMENT: 1001-HON-H252  
WARRANTY CODE: 30 DAY    EXP DATE: 03/01/03 VEND WARR CODE:           RESTOCKING CHARGE:       0.00 

RMA   0000011 TOTAL:      407.40 

REPORT TOTAL:      814.80 


