Follow-Up Statistics: By Assigned

Specialist

Brink, Samantha

Cromack, Robert

Curbough, Joan

Call Tickets Call Tickets By Follow-Ups
Assigned %Total With Follow-Ups Without Follow-Ups
6 25.00 2 4
10 41.67 1 9
8 33.33 2 6

Total Tickets Total OpenTickets
24 7

Summary

%0OpenTickets Calls With Follow-Ups Calls Without Follow-Ups
29.17 3 21

%Follow-Ups
12.50
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