Problem Analysis

Frequency % of
Area Category Issue Area Category Issue  Total
Accessories L 417
General Questo - 417
Support 1
Hardware S 20.83
cbbvD 1
Floppy Drive 1
mMmodem 1
Network s 12.50
Software “ o 58.33
other 1
Standard Image 1
Student Track 2
Student Tracking 6
Testng 1

Total Problems Selected: 24
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